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GOVERNOR ARNOLD SCHWARZENEGGER

CaliforniaDirectory of Veteran Services

On behalf of al Californians, | am proud to offer my sincere appreciation for
your dedicated service in the United States armed forces.

Our great state is the proud home to nearly 2.5 million veterans. This
directory pays tribute to the courage, strength, and sacrifice of our veterans
who have served in the past and to the men and women who serve in
uniform today.

This comprehensive directory is published jointly by the Cadlifornia
Employment Development Department and the Department of Veterans
Affairs, and it provides direct, accessible information and internet links to
housing programs, employment and workforce training opportunities,
vocational rehabilitation services and much more.

This guide illustrates the commitment of the Employment Development
Department and the Department of Veterans Affairs to our distinguished
men and women of our armed forces whose service is an inspiration to al
Americans. 1 encourage you to take advantage of the exceptional programs
and opportunities offered in this catalog.

Thank you for your commitment to California and the United States of
America.

Arnold Schwarzenegger

STATE CAPITOL « SACRAMENTO, CALIFORNIA 95814 » (016) 445-2841
e
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Housingand  Blind and/or disabled veterans are entitled to special property
Community  tax exemptions if they own and occupy a mobile home.

Development Dep_endlng on individual circumstances, veterans may qualify
for license fee or homeowner's property tax exemptions.

For information on mobile home license fee exemptions,
contact:

Department of Housing and Community Development
Registration and Titling

P.O. Box 2111

Sacramento, CA95812

(916) 323-9224 or

(800) 952-8356

Property Tax Exemptions

For information regarding county property tax exemptions for
totally disabled service-connected veterans, and the surviving
spouses of veterans whose cause of death was rated as service-
connected, call the assessor's office in the county in which the
property is located.

Rehabilitation  The State Department of Rehabilitation provides vocational
Services rehabilitation and career preparation services for disabled
veterans. These services may include one or more of the
following:

Counseling and guidance
Assessment

Vocational planning
Training

Transportation
On-the-job training
Assistive technology

Job Placement

e o o o o o o o

When funding is inadequate to serve all eligible individuals,
priority is given to individuals with the most severe disabilities.
There are field offices located throughout the State, which are
listed in the white pages of the telephone book under the
listing for State of California. For information on the location
of local Department of Rehabilitation offices, contact:

State Department of Rehabilitation
2000 Evergreen Street

Sacramento, CA95815

(916) 263-7365

Web site address: www.dor.ca.gov
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Parks and  The California Department of Parks and Recreation, for $3.50,
Recreation  Offers a lifetime pass for honorably discharged war veterans
who are residents of California with a 50 percent or more
service-connected disability or a service-connected disability
rated at 1 00 percent for reasons of unemployability, or were
held as prisoners of war by forces hostile to the United States.
The pass entitles the bearer to free use of all State Park System
facilities including camping and day use. It is not valid for
supplemental fees. Passes and discounts are not valid at
locally-operated state park units. For additional information or
to request an application contact:

Services

Department of Parks and Recreation

Disabled Veteran Discount Pass Program

P.O. Box 942896, Sacramento, CA 94296-0001
(916) 653-6995 or toll-free (800) 777-0369

Visit the Department of Parks and Recreation on the Internet
at: www.parks.ca.gov

Job Service Disabled veterans receive the highest priority for employment
services from the California Employment Development
Department (EDD) job placement specialist. Veterans and other
eligibles follow in priority.

The EDD's Job Service works in partnership with a multitude of
other local employment and training agencies; many Job
Service staff are located in One-Stop Career Centers. Job
seekers may get information about other services, such as job
search workshops to develop and practice job finding and
interviewing skills, and referral to employment-related training.
To locate the nearest Job Service site, consult the phone
directory, "State of California, EDD" or by Internet at:

www. edd. ca.gov

The following is a brief description of the many services
available to veterans seeking jobs and for employers who hire
veterans:

Veteran Workforce Specialist (VWS) specializes in veterans'
employment issues. The VWS is familiar with the issues faced
by veterans and provides assistance with applications, job
interviews, and vocational guidance.
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Veteran Employment Service Specialist (VESS) assists with the
unique needs faced by disabled veterans who are seeking
employment.

California Job Order Browse System (CalJOBS™) is the EDD's
Internet-based labor exchange system that increases the public's
access to employment services.

CalJoBS™ provides job services to both employers who want to
fill job openings and individuals seeking employment. It has a
variety of job openings located throughout the State, and has
the largest database of job seekers in California.

CalloBS™ is available to employers and job seekers every day of
the week, 24-hours a day, and can be used at the office, at
home, or from any location with Internet access. Virtually any
personal computer that has access to the Internet can be used to
access CalJOBS™. Job seekers also have CalJOBS™ access
available in EDD lobbies statewide.

Veterans can view a wide variety of job listings anywhere in the
State and, if qualified, may refer themselves to employers for
consideration. Veterans receive a 24-hour priority on job
listings in the CaldJOBS™ system.

Veterans may enter résumés on-line by following simple
instructions on CalJOBS™, and can make their résumés
available for viewing by prospective employers. Visit CalJOBS™
on the Internet at: www.caljobs.ca.gov

America's Job Bank -Job listings in the CalJOBS™ system are
transmitted to America's Job Bank. The jobs can be viewed on
the Internet at: www.ajb.dni.us

Résumé Writer - An Internet-based military résumé writer is
available to veterans trying to transition skills they acquired in
the military into civilian job opportunities. The résumé writer
can translate more than 5,000 military occupations into civilian
career objectives, qualifications, skills, experience, and training.
A part of America's Talent Bank, the system is available on the
Internet at: www. VETS-ATB.org

Job Search Workshops - These classes provide information on
how to look for a job and methods and resources used to secure
ajob.
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Workforce Investment Act (WIA) - The Federal WIA allocates
funds to programs that provide employment, job training, and
retention to adults, youth, and dislocated workers with
multiple barriers to employment. These programs seek to
improve the quality of the workforce, reduce welfare
dependency, and enhance the productivity and
competitiveness of the participant. The program is statewide
and services are made available through the local workforce
investment areas and other (WIA) employment and training
providers.

A program targeted specifically for veterans is the Veterans
Workforce Investment Program. This program allows the
Secretary of Labor to conduct, directly or through grants or
contracts, programs to meet the needs for workforce
investment activities of disabled service-connected, campaign,
and recently separated veterans.

For further information, please contact the Veterans
Representative at your Local EDD office or contact the
Program Development and Management Division at
(916) 654-7799.

Transition Assistance Program (TAP) - The TAP is an intensive
employment preparation program designed to assist
individuals leaving the military to make a smooth transition
into a rewarding and successful career in the private sector.

The TAP classes are conducted over three consecutive days
and provide the service member with the vocational guidance
to make a sound and realistic career choice.

The TAP classes are currently conducted at most military
installations throughout California. All military branches,
including the Coast Guard, participate.

Federal Contractors Job Listing (FCJL) - The FCIL program
requires employers with federal contracts of $1 00,000 or more
to list job openings with EDD's Job Service. This program
provides a large source of jobs for which veterans are given
priority.

Return to Former Employer - Under the Uniformed Services
Employment and Reemployment Rights Act (USERRA) of 1 994,
veterans and members of the National Guard and Reserve
called to active duty or training have the right to return to their
civilian jobs - in both the private and public sectors - with all
the benefits they would have accrued if not for their military
service.
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Under the USERRA, the U.S. Department of Labor, Veterans'
Employment and Training Service (USDOL-VETS), investigates
complaints from veterans who believe these rights have been
violated. The Department of Labor also attempts to negotiate
voluntary settlements between veterans and employers, and
recommends legal action in cases where adjudication seems
warranted. Technical assistance is provided to employers,
veteran organizations, and reserve units to assist in
understanding and complying with the law.

For further information, contact the USDOL-VETS office in
Sacramento at (91 6) 654-81 78. You can visit the USDOL-
VETS Web site at: www. do |. gov/dol/vets

Federal Employment with the Federal Government
Government fyou are interested in working for the federal government,
there are several programs designed to assist you. For further
information visit the United States Office of Personnel
Management on the Internet at: www.usajobs.opm.gov

Unemployment  The Unemployment Insurance (Ul) program operates under
Insurance federal and state law to provide benefit payments to eligible

workers who have become unemployed through no fault of
their own. It is financed by contributions from employers who
pay a tax based on a percentage of wages of workers covered
by the program. Under Ul, eligible workers can receive
payments for a maximum of 26 weeks, provided they are
able and willing to accept a suitable job.

Ex-servicepersons who filed a claim on or after
November 17, 1991, based on their military earnings, are
entitled to up to 26 times their weekly benefit award, if
they are otherwise eligible.

Effective January 5, 1 992, or later for your claim to be valid,
you must have at least $1,300 in earnings in one quarter of
your base period or at least $900 in earnings in the highest
quarter and total base period earnings of 1.25 times your high
quarter earnings.

For claims filed with a beginning date of January 4, 2004,
or after, the maximum weekly benefit amount increased
to $41 0. For claims filed with a beginning date of
January 2, 2005, the maximum weekly benefit amount
will be $450.
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Those that have served in the military for the last 1 8 months
and become unemployed, should call the EDD immediately
for Ul benefits. Your claim cannot begin until you file for
benefits. (If you have not been in the military during the last
1 8 months, you can access the on-line eApply4Ul application
atwww.edd.ca.gov)

EDD Ul Toll FreeTelephone Numbers inside California:
English  (800)300-5616 Cantonese  (800)547-3506
Spanish (800) 326-8937 Vietnamese (800) 547-2058

Outside California but within the United States, Canada,
Puerto Rico, or the Virgin Islands: (800) 250-3913
TTY (NonVoice): (800) 815-9387

For general information on filing for Ul benefits and to obtain
an application visit the EDD Web site at: www.edd.ca.gov.

State California's State Disability Insurance (SDI) program provides

Disability ~ Partial wage replacement benefits to disabled workers as well
as Paid Family Leave (PFL). Disability Insurance (DI) benefits

are paid to eligible individuals who are unable to perform
their regular or customary work due to illness or injury,
including pregnancy and childbirth. The PFL insurance
benefits are paid to eligible individuals who take time off work
to care for a seriously ill child, spouse, parent, or domestic
partner, or to bond with a new minor child.

Insurance

Both DI and PHL benefits are financed entirely by California
workers through a payroll tax on their earnings. Both the
wage ceiling and tax rates are set by law as are the minimum
and maximum weekly benefit rates. DI payments may be paid
for up to 52 weeks; PAL benefits may be paid for up to six
weeks in a 12-month period.

In addition, there are special provisions which may allow a
veteran to obtain a valid DI or PAL claim if the veteran worked
for an employer who withheld SDI contributions prior to or
during the time the veteran was in the armed forces.
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The DI and PFAL benefits are administered by the Employment
Development Department (EDD). To apply for DI benefits, a
Claim for State Disability Insurance (SDI) Benefits, DE2501,
must be completed and signed by the claimant and his/her
medical provider. You may obtain a DI claim form, DE 2501
in any of the following manners:

¢ Contact our Web site at:
http://www.edd.ca.gov/direp/dirg2501 .htm to have a
claim form mailed to you, or

¢ Download a DI claim form from our Web site at:
http://www.edd.ca.gov/direp/diadvis2501 .htm

¢ Request a claim form by calling (800) 480-3287, or

e Pick up a claim form from any EDD office; also, DI
claim forms may be available from your medical provider
or employer, or

To apply for PR benefits, a Claim for Paid Family Leave (PFL)
benefits, DE 2501 F, must be completed as provided in the
instructions depending on whether or not the claim is to
provide care or to bond. You may obtain a PAL claim form,
DE 2501 F, in any of the following manners:

e Request a PAL claim form by calling (800) 238-4373 to
have one mailed to you.

e Pick up a PAL claim form at a local DI office. The DI office
addresses are located on our Web site at:
http://www. edd. ca. gov/direp/diloc. htm

For questions and information about DI benefits, you can
access DlI's Web site at:

http://www.edd.ca.gov/direp/dirg2501 .htm or call
(800)480-3287.

For questions and information about PAL benefits, you can
access PH's Web site at:
http://www.edd.ca.gov/direp/diadvis2501 .htm or call
1-877-BE-THERE (1-877-238-4373).

Deaf, speech impaired, and hard of hearing callers can
contact DI and PAL using TYY equipment at (800)563-2441.
This number does not accept voice calls.

To avoid possible loss of DI or PAL benefits, mail your claim
form within 49 days from the first date you become disabled
or take time off for family care leave.
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Employment
with the State

Most jobs with the State of California can be obtained only as
a result of successfully competing in a civil service
examination. To receive a pamphlet on "How to Get a Job
with the State of California," you may either visit the
California State Personnel Board at 801 Capitol Mall,
Sacramento, CA 95814, or call (916) 653-1705. For jobs
with the State of California, contact the Human Resources
department at whichever state agency you are interested in
working. You may also find out what examinations you can
apply for by calling the State Personnel Board's examination
information recording at (91 6) 445-0538 or TTY

(91 6) 445-2689. This information, as well as a State civil
service job vacancy listing, can be accessed through the State
Personnel Board's Internet Web site at: www.spb.ca.gov

There are special provisions allowing veterans to receive
preference in testing for open and open nonpromotional
entrance examinations requiring less than college graduation
AND two years of experience. The examination
announcement will state whether or not veterans preference
credits will be granted. In open examinations, eligible
veterans, widows/widowers of veterans, and spouses of 1 00
percent disabled veterans receive 1 0 points. Eligible disabled
veterans receive 15 points. In open nonpromotional
examinations, eligible veterans receive five points and eligible
disabled veterans receive 1 0 points. No veterans preference
credits will be allowed once a veteran achieves permanent
civil service status.

The points are added to the final score only after the candidate
has successfully passed all parts of the examination.

To be eligible for veterans preference credits, you must be
qualified as a veteran by meeting the required definitions.
"Veteran" means any person who has served full time for 30
days or more in the armed forces in time of war or in time of
peace in a campaign or expedition for service in which a
medal has been authorized by the government of the United
States, or during the period of September 16, 1 940, to
January 31, 1 995, or who has served at least 1 81 consecutive
days since January 31, 1 995, and who has been discharged or
released under conditions other than dishonorable, but does
not include any person who served only in auxiliary or
reserved components of the armed forces whose service
therein did not exempt him or her from the operation of the
Selective Training and Service Act of 1940.

"Disabled Veteran" means any veteran as defined above who
is currently declared by the United States Department of
Veterans Affairs (DVA) to be 1 0 percent or more disabled as a
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Motor
Vehicles

result of his or her service; and "1 00 percent Disabled
Veteran" means any veteran as defined above who is currently
declared by the United States DVA to be 1 00 percent disabled
as a result of his or her service. Proof of disability shall be
deemed conclusive if it is of record in the United States DVA.

To apply for veterans preference credits, obtain from any State
department testing office, a copy of Form 1093, "Application
for Veterans Preference for California State Civil Service
Examinations.” This form may also be accessed through the
State Personnel Board's Web site. This form along with a copy
of military discharge papers (form DD214) should be sent to
the State Personnel Board at 801 Capitol Mall, MS 37,
Sacramento, CA 95814.

If you have further questions concerning veterans preference
points, you may contact the State Personnel Board, Veterans
Preference Desk at (916) 653-1502.

The Department of Personnel Administration administers
military leave provisions for state employees.

Federal law restricts employee contribution to deferred
compensation plans to state employees on payroll status.
When on military leave, an employee may or may not be on
payroll status. For more information, contact:

Department of Personnel Administration
1515 "S" Street, North Building, Suite 400
Sacramento, CA 94244-2340

(916) 324-0455

The Department of Motor Vehicles (DMV) -A qualified
disabled veteran is exempt from payment of all fees, except
fees for duplicate plates and/or certificates for one passenger
motor vehicle, motorcycle, or commercial motor vehicle of
less than 8,001 pounds unladen owned by the disabled
veteran. The vehicle cannot be used for transportation for
hire, compensation, or profit. The veteran will receive a set of
special "DV" plates which permit parking at all parking meters
in the state with no time limit and allows for parking in
handicapped zones. The USDVA proof of service connection
is required. Qualifying disabled veterans are as follows:

Vehicle Code Section 295.7. A "disabled veteran" is any
person who, as a result of injury or disease suffered while on



